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The Porsche Cayman was
the highast ranking eat in
e "Campact Pramium
Sporty Car' ssamentin J.D.
Fowers initial quality
rankings. Porsche ranked
First among brands in the
survey.

Business Wire

Hyundai lands in top 3 for quality
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By Sharon Silke Carty, USA TODAY

DETROIT — Porschs and Hyundai leapfogged to the top of
the influential J.D. Power Initial Quality Study, potentially
hoosting sales 3t both autamakers as consumers continue to
focus on quality as & leading factor in buying decisions.

Porsche, known for its sometimes temperamental sports
cars, ranked first among brands in the survey, which is hased
on buyer reaction after 90 days of awnership. Parsche, which
ranked 32nd last year, beat out Toyota's luxury brand, Lexus,
which held the top spot far several years. Lexus came in just
hehind Porsche

Gallery Lexus
The Lescus 1S 350 was ane of six winn ers for the
Lexus nameplate. Parent Toyota had five

PHOTO GALLERY: Segrment winners

B TOP FIVE NAMEPLATES “Gtatistically, its a dead heat;” said Jim Lentz, Toyota group
vice president and general manager."lts important o use this

as an indicator to help our efforts to improve. But, quite frankly,

Problem

JiERIne - perant ifwe were No_ 1, itwouldn' change things in our effort 1o get
better”

Parsche "

o o Joe Ivers, executive director of quality and customer
salisfaction research for Power, said Porsche's launch of the

Hyundsi 102 Cayman sporis carwas nearly flawless and helped enhance

Toyota 106 its quality raling. The automaker also made great strides
improving its Cayenne UV, which accounts for a third of its

Jaguiar 109 sales

Source: JD. Power and Associstes
For Hyundai, the Jump from No. 11 ta No. 3 could he the boast
the company has been looking for. Hyundai says that currently
anly abaut 20% of potential byers say theyll cansider a
Hyundal. The automaker has said it was facusing on
impraving guality to get on more buyers' shopping lists.

See full list below

Hyundai's 10-year, 100,000-mile warranties also are aimed at allaying customers' quality concems,

*Our goal is to improve and improve and improve” said Don Dees, Hyundai's vice president of senvice and
Guality. "We would like to be No. 1, absalutely.”

Redesigned survey
The survey, which polled 63,000 new car owners, was fedesigned since last year, The new survey is more
camprehensive — going fram 135 questions to 237 — and allows customers to detail their prablems rather

than simply rating the issues on a scale. The results are reparted in problems per 100 cars.

Although the Toyota hrand fell behind Hyundai in overall ratings, Toyota and Lexus continued to dominate
rankings of models

Automakets pay attention to the sUrvey results, often using their scores in advertising, Toyota and Handa, which
have consistently scored higher than average, have heen slowly gaining market share in the US#, while the
domestic automakers have seen sales slip

Among the survey results

« Eleven Toyota and Lexus brand vehicles led their segments, including four of five SUY categories

The Toyota Gamry, the best-selling car in the USA, was named the hest midsize car.

+ General Motors led two seaments, with Pontiac Grand Prix named best large car and Chevrolet Silerado
named hest pickup. The secand- and third-best pickups also are made by

= The Toyota Prius hyarid, which won its segment last year, did not place among the top three in the compact car
segment Toyota said it is working on impraving the way it explains high-tech features o new customers, which
hopefully will improve customer satisfaction with cars such as the Prius

« Ford's Land Rover came in last place, with 204 prablems reported for every 100 vehicles. It alsa received the
warst design rating.

= GM's Oshawa, Ontario, assembly plant, which manufactures the Buick LaCrosse and Ponfia Grand PHix, won
the top award for North American plants

The plantis scheduled to close in the ned few years,

2006 initial quality ranklngs

Problems
Hameplate pes neplate
e

Porsche 91 Dodige

Lexus 0 Pontiac 133
Hyundsi 102 Voo 133
Tyota 106 Buick 131
dagusr 109 Mitsubishi 135
Horida K 136
Cadllac M7 Mercedes-Berz 139
Infirii M7 Scion 140
L M9 B 142
Aeura 120 Subaru 145
Chryster 120 Mezda 150
Lincon 121 150
Nissan 121 Jeep 153
Chevrolet 124 Sash 163
Industry average 124 surud 169
Ford 121 Hummer m
Mercury 120 vokewsgen m
Saturn 120 ez 191
Aud 130 LandRover 201

Source: JD. Power and Assaciales
Last year's rankings
Posted B/7/2008 2:22 PM ET

Updated 5/8/2008 10:18 Ahd ET E-mail | Save | Fiint | Reprints & Permissians | Subseribe to stories like this IEEEM

elated Advertising Links s his?

Free Live Trading
Demonstration

Mortgage Refinance
Search mortgage refinance and
Readdy to work rom hame and purchase retes now! Amerisave (s
renbe Spoisd o e eome. the \eadev in orline mertgage

Then attend this free live online financi
e s amerisave. com

s Tha Tradinglnsttute com

About USA TODAY.com: Ste Miap | A2 | Contact s | Jobs urih s

Terms of Servioe | Privacy Polioyiour Califorria Privacy Right | Media it | Press Room

Oceanfront Residences in
Florida

Luxury Resort Residences with &
star amenities in Pain Beaches af
lorida

s amiit com

Piace your ag here

Advartisement

swa ausess . 8| Money

Hewspaper Home Delivery - Subscribe Today

Home * News * Travel = ioney * Sports » Life * Tech » Weather

Shopping - Buya Car - Joh Search - Onling Dating - Real Estate
3 0f 11:11 AM ETO Bigcharts
Related Advertising Links “ihar's this?

T
3 Bad Credit? No Credit?
| o Totatvehicie.com

i Car Insurance: Save $500
| v bestosrinsurznesite.com

[ Auto Loans for Any Credit
i SMinuteutoLoan com

Advertisement

’M'vn(

click’ Iur

mail features What's this?

nail newsletters
Sign up to receive our free Cars e-newsletter
and get the top news of the day in yourinbox.

E-mail 3

: @ WL O Text

Select o1

Breaking news E-mail alerts
Get breaking news in your inbox as it happens

hars this?

Shopping

Find and compare products from thousands of
trusted stores.

Search by category or keyword:
Category | v
or
Keyword
e b,@'Shnpping.com




